CO QUAN UY BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIiA VIET NAM

PHUONG NAM HONG LINH Déc lap - Tu do - Hanh phuc
S6: 01 /QP-CQUBND Nam Hong Linh, ngay13 thang 3 nam 2026
QUYET PINH

Vé viéc ban hanh “Muc tiéu chat lwong nim 2026”
thudc H¢ thong quan ly chat lwgng theo Tiéu chuin quoc gia
TCVN ISO 9001:2015 tai co quan UBND phuwong Nam Hong Linh

THU TRUONG CO QUAN UBND PHUONG NAM HONG LINH

Can cit Ludt T6 chirc Chinh quyén dia phwong ngay 16/6/2025;

Can cir Quyét dinh 19/2014/0D-TTg ngay 05/3/2014 cua Thu tuong
Chinh phii vé viéc dp dung Hé thong qudn Iy chdt lwong theo Tiéu chudn quéc
gia TCVN ISO 9001:2008 vao hoat dong cia cdc co quan, t6 chirc thudc hé
thong hanh chinh nha nde;

Can civ Ké hoach sé6 310/KH-UBND ngay 09/8/2022 ciia UBND tinh vé
viéc xdy dung va dp dung Hé thong qudn ly chat lwong theo TCVN ISO

9001:2015 trong hoat déng ciia cdc co quan, t6 chire thuéc hé thong hanh chinh
sw nghiép tinh Ha Tinh giai dogn 2022-2030;

Thyc hién Ké hoach s6 188/SKHCN-TDC ngay 26/01/2026 ciia S¢ Khoa
hoc va Céng nghé Ha Tinh vé xdy dung va dp dung H¢ thong quan ly chat lwong
theo TCVN ISO 9001:2015 trong co quan, 16 chirc thugc hé thong hanh chinh,
sy nghiép tinh Ha Tinh nam 2026; Ké hoach s6 40/KH-UBND ngay 12/3/2026
ciia UBND phuong vé xdy dung va dp dung Hé thong qudn 1y chat lwong theo
TCVN ISO 9001:2015 trén dia ban phwong Nam Hong Linh niam 2026,

Can cit diém 6.2 Muc tiéu chat lirong theo yéu cdu ciia Tiéu chudn quoc
gia TCVN ISO 9001:2015;

Xét dé nghi ciia Ban Chi dao xdy dung va dp dung Hé thong quan ly chat
luwong theo TCVN ISO 9001:2015 tai co quan UBND phwong Nam Hong Linh.

QUYET PINH:

Pi¢u 1. Ban hanh “Muc tiéu chat lwong” thudc Hé théng quan 1y chat
lugng theo Tiéu chuan qudc gia TCVN ISO 9001:2015 tai co quan UBND
phuong (co phu luc dinh kem).

Piéu 2. Truong cac phong, ban, don vi va can bg, cong chirc thude
UBND phuong c6 trach nhiém nam viing va thuc hién ndi dung muc ti€u chat
luong da dugc ban hanh.



Piéu 3. Quyét dinh ndy c6 hiéu luc ké tir ngay ban hanh.

Chanh Véan phong HDND-UBND phuong; cac thanh vién Ban chi dao
ISO co quan UBND phuong; Truong cac phong, ban, don vi, can by, cong churc
thuoc UBND phudng va cac t chirc, ca nhin c6 lién quan cin ctir Quyét dinh thi
hanh.gg?;
Noi nhgn:
- Nhu Diéu 3;
- Chu tich, cac Phé Chu tich UBND phuong;

- Ban Chi dao ISO co quan UBND ong;
- Luu: VT, Thu ky BCD ISO.

'HU TRUONG CO QUAN

TICH UBND PHUONG
Ton Quang Ngoc



Phu luc
MUC TIEU CHAT LUQNG NAM 2026
(Ban hanh keém theo Quyét dinh so ...... /OD-CQUBND ngay ..../3/2026
ciia co quan UBND phirong Nam Hong Linh)

1. Thuong xuyén duy tri, cap nhat va cai tién Hé thong quan 1y chat lugng
theo Ti€u chuan quoc gia TCVN ISO 9001:2015.

2. Phér} dau 100% TTHC thudc tham guyén giai quyét cua UBND phuong
dugc niém yét cong khai; dam bao 100% ho so duoc giai quyét dung han; phan
dau trén 80% ho so dugc giai quyét trude han.

3. Phan dau 100% céac ho so lién quan dén thu tyc hanh chinh va ho so
cong viéc dugc 1ap danh muc tai li¢u va danh muc ho so.

4. Pl}én dau ‘t}"/ 1¢ khiéu nai va té céo, phan anh, kién ‘nghi ctia to chuc,
cong dan vé tinh than thai do phuc vu cua can bg, cong chirc bang khong.

5. P}lén dau 100% can b, cong chirc trong co quan thau hiéu va thuc hién
theo h¢ thong ISO da dugc ban hanh.
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